Westminster Presbyterian Church Questionnaire

Instructions:

Please:
o Print your name at the bottom of this sheet
o Complete the questionnaire

o Separate this top page from the rest of the questionnaire and turn in both
documents to an Assessment Committee member.

Thank you for your time and consideration.

WPC Assessment Committee

Please Print Name:
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Westminster Presbyterian Church:
Congregational Questionnaire 2005

This questionnaire should require approximately 20 minutes to complete. Your thoughtful
responses will provide valuable information about our ministry and mission at WPC. Your
responses will be completely confidential. We appreciate your time and effort.

. How long have you been attending worship services at WPC?

Less than a year
1-2 years

3-5 years

6-10 years
11-20 years
over 20 years

Oo0o00OD0oO

How often do you attend worship at WPC?

Usually every week

2 or 3 times a month
Once a month

Less than once a month
Christmas and Easter

Oo0o00D

. Which worship service do you attend more often?

o 8:30 service
a 11:00 service
a evenly split between the two

. Do you have an understanding of the mission and direction of the ministries of WPC?

Yes and | am strongly committed to them

Yes and | am partly committed to them

Yes but | am not committed to them

There are ideas but no clear mission or direction

| am not aware of the mission or direction of WPC

Oo00Do

. Which description of leadership style do you believe would be most effective for WPC?:

Leadership that tends to take charge

Leadership that inspires people to take action

Leadership that acts on goals that people here have been involved in setting
Leadership where the people start most things

Don’t know

Oo00D



6. Which of the following is the best descriptor of the current style of senior pastoral leadership at

WPC?:

Leadership that tends to take charge

Leadership that inspires people to take action

Leadership that acts on goals that people here have been involved in setting
Leadership where the people start most things

Don’t know

0Oo00D

7. How often do you experience the following during worship service?

Always Usually Sometimes Rarely Never

1. A sense of God’s

[} Oa O Od [}

presence

2. Awe or mystery | i o i m]
3. Inspiration | o o o ]
4. Joy | i o o m]
5. Fulfillment O O O O O
6. Boredom O O O ] O
7. Distraction O O O ] O
8. Frustration O O O ] O
9. Anger | i o o m]

8. Please rate the following statements about worship at WPC.

Strongly Neutral/Not . Strongly
agree Agree Sure Disagree disagree
1. WPC makes efforts to q q o o q
greet newcomers
2. | feel welcome at WPC m m m O m
3. The music at WPC is q q o o q
diverse and inspiring
4. The sermons at WPC are q q o o q
diverse and inspiring
5. llike that all 3 pastors 5 5 5 5 5
preach regularly
6. The children’s message 5 5 5 5 5
is a vital part of worship
7. Lighting, sound,
temperature, seating are o i mi mi i
all adequate
8. The nursery is safe and 5 5 5 5 5
nurturing




9. Worship services offer many volunteer service opportunities for members. In which activities do
you currently participate, have you participated in the past, or would you like to participate in the
future? Check all that apply.

Currently Past In future
1. Choir member m O m
2. Lector m m o
3. Usher o o m]
4. Nursery helper o o m]
5. Offering counter O m i
6. Greeter m O m
7. Other O m i

10. While you may value many different styles of music, which of the following do you prefer in
congregational worship (mark up to four options)?:

Traditional hymns
Praise music or choruses

m o Classical music or chorales

O o Contemporary hymns

o Contemplative chants (Taize, lona) o African-American gospel songs
o Music or songs from a variety of cultures o Sung responsorial psalms

o Other contemporary music/songs (non-hymns) o Christian pop/rock music

o Not sure

11. Do you find seated communion (passing the bread and wine) or communion by intinction
(receiving bread and wine from pastors and elders) more meaningful?

o Seated communiono Communion by intinction o No preference

12. What aspects of worship at WPC do you like best?

13. Do you have any suggestions for the worship services at WPC?

14. The balance between programs that support people within our church family (inreach) and
programs that support people outside of our church (outreach) is:

Just right

Imbalanced in favor of outreach
Imbalanced in favor of inreach

Even but there should be more of each
Even but there should be less of each
Not sure

[ Sy Wy iy



15. Of the programs that support outreach, the balance between local mission work (in Durham
County) and global mission work (outside Durham County) at WPC is:

Just right

Imbalanced in favor of local missions
Imbalanced in favor of global missions
Even but there should be more of each
Even but there should be less of each
Not sure

oOoo0o0OOo

16. Please rank the following benevolences in order of priority. Write a 1 for “very important”
priority, 2 for “important” priority and 3 for “less important” priority:

o Homelessness (e.g. — IHN, Housing for New Hope, Genesis
Home)

¢ Housing (e.g. - Habitat)

e Hunger (e.g. - Crop Walk, Food Bank of Central/Eastern NC)
e Domestic Violence (e.g. - Durham Crisis Response Center)
e Campus Ministries (e.g. - Duke, UNC, NCCU)

e Mental Health (e.g. NAMI, Threshold)

e Local Ministries (e.g. — Hispanic ministry)

e Congregational Care (e.g. — Stephen Ministry)

17. In your opinion, how important are the following global missions that are supported by WPC?

Very Less
Important Important Important Unsure
1. Missionary Don Wehmeyer m] o o o
2. Music Mission Kiev O ] O ]
3. Mexico Mission Trip m] o o o
4. Zambian Presbyterian School m] o o o
5. One World Market Advent Sale ] o o o
6. Disaster Relief ] o o o

18. When it comes to local benevolence work at WPC (e.g., Deacon’s Mission Workday, shelter
meals, IHN), the balance between giving money and giving time is:

Just right

Imbalanced in favor of giving money
Imbalanced in favor of giving time
Not sure

Do not know enough about it

0O000D



19.

20.

21.

22.

Do you agree or disagree: “The global mission work at WPC is too much about giving money
and not enough about doing something.”

Strongly agree
Agree

Neutral or unsure
Disagree
Strongly Disagree

0Oo0o00D

Do you agree or disagree: “This congregation should provide opportunities for mission trips to
countries other than Mexico.”

Strongly agree
Agree

Neutral or unsure
Disagree
Strongly Disagree

[ Sy |

To what extent have the Christian education programs increased vour faith in the last 5 years?

o A great extent
0 Some extent
o A small extent
o Notatall

Which aspects of Christian education do you personally most value? (Mark up to 3)

O

Sunday School

Teachers

Special events (Spiritual Enrichment, Summer Musical, Christ the King Sunday,
Pentecost Sunday)

Mission

Stewardship

Mid-week Bible studies

Vacation Church School

Mid-Week Children's Program (MP2)

Special Classes (Worship Skills, Sacraments Class, Confirmation)

Library

Lenten Studies

Small group studies (Doorways, Seekers, Men's Breakfast, and Women with young
children)

Church Retreats

Other

0D
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23. How satisfied are you with the types of religious education programs offered for adults and

children?
Adults (Middleyl-(lji;rSchool) Children
Very Satisfied o O O
Satisfied o O O
Neutral or unsure o m m
Dissatisfied m m m
Very Dissatisfied o O O

24. If you do not participate in any of the Christian education programs, please indicate why:

Not enough time available

Because of child/childcare issues

Less positive attitude toward the church

Health problems

Decreased faith

Spouse/significant other not involved in church

Spouse/significant other not involved in Christian education programs
Not interested in any of the current classes for adults

Other:

Ry s Y Sy Ny Sy

25. If you are the parent of middle school and/or high school children, does your child(ren) attend

youth group?

o NA o Yes o No (If No, please indicate why

26. Do you feel you get enough information about the activities the youth are doing in our
community and within the community of our Church?

o Yes o No

27. Name the one event/activity that you most closely associate with our youth group:




28. Responding for the group(s) to which you currently belong, please indicate whether you
believe that WPC provides adequate opportunities for fellowship among that group(s):

New members (<2 years at WPC) o Agree o Neutral/Not Sure o Disagree
Established members o Agree o Neutral/Not Sure o Disagree
Visitors o Agree o Neutral/Not Sure o Disagree
Youth o Agree o Neutral/Not Sure o Disagree

Single/Separated/Div’d (under 40) o Agree o Neutral/Not Sure o Disagree
Single/Separated/Div’'d (over 40) o Agree o Neutral/Not Sure o Disagree
GLBT o Agree o Neutral/Not Sure o Disagree

Nogahrowd~

29. In what ways do you involve yourself in fellowship with your WPC church family?:

often sometimes rarely  hasn't happened

1. socializing with WPC members
outside of WPC events

2. engaging in business/civic
relationships with WPC members ] ] o |
outside of WPC events

3. enjoying informal
conversation with WPC ] ] o m]
members at church

4. attending weddings or

O O O m]

funerals of WPC members . . . .
5. helping other members in times 5 5 5 5
of need
6. asking for help from fellow
O O O O

members in times if need

7. taking pride and joy in witnessing
the growth and development of ] ] o |
children of the church

8. talking to others about my
spiritual issues and growth

9. feeling part of a vital and living
faith community

30._How often do you participate in the following activities?:

regularly sometimes no I.o.nger haven't tried this
participate
1. supper clubs m m O O
2. interest groups O O m O
3. church luncheons and
. O O O O
dinners
4. musicals/plays O O m O

31. If you no longer participate in any of the above activities, please indicate why:




32. Do you believe that the fellowship opportunities that you have participated in at WPC have
strengthened vyour faith and enhanced vyour life in Christ?:

agree
neutral/not applicable

disagree

not the primary reason | attend these events
| do not attend

0O0o00ODo

33. Other than attendance at worship, how many hours per month do you participate in church
boards, organizations, committees and/or groups?

o None o One to Three o Four to Six o Seven or more

34. Has your involvement in this congregation increased, decreased or stayed about the same in

the last few years?

o Increased o Stayed the same o Decreased

34a. If your involvement has increased, please check the following reason(s):

More time available

Because of children

Accepted office or other responsibility in the church
More positive attitude toward the church

Better health

Stronger faith

Spouse/significant other more involved in church
Spouse/significant other less involved in church
Other:

O0OooOooooao

34b. If your involvement has decreased, please check the following reason(s):

Less time available

Because of children

Given up office or other responsibility in the church
Less positive attitude toward the church

Health problems

Decreased faith

Spouse/significant other more involved in church
Spouse/significant other less involved in church
Other:

O00o0oooooao

35. “The WPC congregation made me feel welcome when I/my family first visited?”:

o Strongly Agree o Agree o Neutral o Disagree o Strongly Disagree



36. What brought you to WPC for your first visit?:

37.

38.

39.

40.

41.

referred by a friend

referred by a neighbor

referred by a family member

referred by a WPC church member | met in community
met WPC pastor at a community function

my child attends Westminster School For Children (preschool)
my child attended youth group activity

attended event (wedding/funeral/baptism, etc.) at WPC
saw ad/article referencing WPC in local newspaper
saw WPC church sign when driving by

saw WPC information in yellow pages

saw WPC website

Other:

o000 O0o0D00O0DO0 0D

How many persons or families have you invited from our community to attend WPC in the
past year?

o None o One o Two — Four o Five or more

Have you heard of the Barnabus Group and do you know its purpose?:

o Have heard of it and know its purpose
o Have heard of it but do not know its purpose
o Have never heard of it.

Do you agree or disagree: “WPC allows me to utilize my gifts in appropriate and meaningful
ways.”

o Strongly Agree o Agree o Neutral o Disagree o Strongly Disagree

Do you agree or disagree: “People do not join WPC, or they leave shortly thereafter, because

they are not made to feel included or needed.”

o Strongly Agree o Agree o Neutral o Disagree o Strongly Disagree

When you joined WPC, did you receive any formal preparation for membership (e.q. a series
of meeting with the pastor(s), Inquirer's class)?

o Yes o No

41a. If yes, please rate how well your preparation covered the following:

Adequatel Not covered, not covered can't
q y wish it had and that's recall/not
covered
been OK sure
1. Presbyterian polity/church 5 5 5 o
governance and structure
2. Presbyterian beliefs and
O O [} O

approach to Scripture



41b. Are there other topics you would suggest should be covered?

History of WPC

Your personal gifts and
interests (e.g. taking the
MBTI, opportunities for
involvement you may be
interested in)

WPC's Christian Education
Program

WPC's music program

7. WPC's inreach/outreach

activities and role in the
community

8. WPC's youth programs

Adequately Not covered,

wish it had
covered
been
O O
O O
O O
O O
O O
Oa O

not covered
and that's
OK

O

can't
recall/not
sure

O

42. How satisfied are you that the number of pastors at WPC is appropriate to the needs of the

congregation presently and in the near future?

Q

Oo00D

Not enough to serve our needs

May at some time be not enough to serve our needs

Very satisfied

May at some time be too many for our needs

Too many for our needs

Don’t know, | haven’t thought about it

43. How much do you agree or disagree with each of the following statements about stewardship

at WPC (con’t on next page)?

1.

The spirituality of stewardship is
central to my Christian faith.

Stewardship is understood to
include gifts of time, talent and
treasure.

We really don’t talk much about
Christian stewardship except
during the annual pledge
campaign in the fall.

Strongly
agree Agree Neutral
O O O
O O O
O O O

Strongly

Disagree disagree




Strongly Strongly
agree Agree Neutral Disagree disagree

4. |think and pray about tithing
when | make my pledge.

5. WPC’s missions inspire me to
make as much of a commitment o o m] o o
to service as | possibly can.

6. WPC spends about the right
amount of money on its staff and m O i O O
facilities.

7. WPC should increase its
emphasis on addressing the
needs of the local and global
communities we serve.

Comments:

44. What could WPC do or refrain from doing that would inspire you to give away a greater share
of the time, talents and treasure with which you have been blessed?

45. Imagine that WPC could raise significantly more money in this year’s pledge campaign than it
has in recent years. How high a priority would you place on each of the following for using that
money (con’t on next page)?

High Medium Low None  Not Sure

1. Increased support to Presbytery m m m m m
2. Increased support for local missions m m m m m
3. Increased support for global mission o o o o o
4. Increase salaries for current staff i i i i o
5. Hire additional staff o o i o o
6. Increase funding for Christian

Education . . . . .
7. Renovate or expand facilities i i i i o
8. Establish or add to Endowments m m o o O
9. Other: | | | o o
10. Other: | | | o o




46.

47.

48.

49.

Comments:

How familiar are you with WPC'’s operating budget and monthly financial reports?

a | thoroughly review the budget and financial reports.

o | know where to find the information, and | review it from time to time.
a | have looked at this information in the past -- but not recently.
o | haven’t ever really paid much attention to the church’s finances.

How familiar are you with WPC’s endowment program?

O

Very familiar

0 Somewhat familiar

o Not at all, but I'd like to find out more about it
0 Not at all, but it's not really important to me

Would you find it useful to have either of the two following services available to you when

managing your church contributions/offering?
48a. Credit card payments (mail/phone) oYes

48b. On-line payments (through WPC website) o Yes

How would you describe WPC'’s facilities in terms of size?
Excellent Adequate
1. Sanctuary O O
2. Educational space O O
3. Fellowship space O O
4. Space for use by community 0 0
groups
5. Parking O O
6. Property for future expansion O O

Comments:

o No

o No

Will need
attention
soon

O
O

O

o Not Sure

o Not Sure

Needs
attention
immediately

O

O

O

Not
Sure

O

O

O




50. How would you describe WPC'’s facilities in terms of general condition and aesthetic
appeal?

Will need Needs

Excellent Adequate attention attention SNOt
. . ure
soon immediately
1. Sanctuary m] O O ] ]
2. Educational space m] O O ] ]
3. Fellowship space m] O O ] ]
4. Space for use by community
O O O O O
groups
5. Parking O O O ] ]
6. Overall campus and grounds m] O O ] ]
Handicapped accessibility m] O O ] ]
Comments:

51. How often do you get your information about events, activities and life at WPC from these

sources?:
Regularly Occasionally Not at all
1. announced from the pulpit i | m]
2. listed on the website m mi mi
3. sentin the newsletter m mi o
4. printed in the bulletin i | |
5. sentin an e-mail m mi o
6. phone call o m] ]
7. other: m mi o

52. Which statement comes closest to your view of the Bible (mark ONLY one response):

o The Bible is the word of God, to be taken literally word for word

o The Bible is the word of God, to be interpreted in the light of its historical and cultural
context

The Bible is the word of God, to be interpreted in the light of its historical and cultural
context and the church’s teaching

The Bible is not the word of God, but contains God’s word to us

The Bible is not the word of God, but contains valuable stories

The Bible is an ancient book of moderate value

Don’t know/Am not sure

O
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53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

How often do you spend time in private devotional activities (such as prayer, meditation,

reading the Bible alone)?

o Every day o Once a week o Hardly ever
o Most days o Occasionally o Never
o A few times a week

In what denomination were you raised:

Are you a member of WPC?

o Yes o No
Your gender? o Male o Female

Your age?

o Under 20 o 26-34 o 45-54 o 65-74
o 21-25 o 35-44 o 55-64 o 75-100

Your marital/partnership status?

o Single, never married o Married (first marriage)
o Separated or divorced o Remarried after divorce
o Widowed o Remarried after widowhood
o In a committed relationship (not legally married)
Your race?
o African American o Caucasian o Hispanic/Latino o Asian o Other
How many children do you have in the following groups?:

[ ] Infant [ 110 -12 years old [ 1None
[ 1T 1-4yearsold [ 113 =17 years old
[ 1 5-9yearsold [ 118 and older

What is your highest level of formal education?

o Less than high school graduate o High school graduate
o Some college, trade or vocational school o 2-year college degree
o 4 year College degree o Some graduate education
o Master’s degree o Doctoral degree
Are you?
o Employed part-time o Full-time “house-person” o Retired
o Employed full-time o Full-time student

If married, is your spouse employed? o Yes o No



64

65

66

67

. What is your household (family or single living alone) income range?
o Under $19,000 o $60,000 to $89,000 o $160,000 to $199,999
o $20,000 to $39,999 o $90,000 to $119,999 o $200,000 to $249,000
o $40,000 to $59,999 o $120,000 to $159,999 o Over $250,000
. How many years have you lived in this general area (Greater Durham and surrounding area)?
o One year or less o 5-9years o 20 or more
o 2-4years o 10— 19 years
. How likely is it that you will move out of this general area within the next few years?
o Definitely will move o Probably will not move
o Probably will move o Very unlikely to move
o Might move (50/50 chance)
. If currently employed or retired, what is or was your primary occupation/role?:
o Business consultant
o Business manager/officer
o Business owner
o Clerical worker (non-gov't)(e.g., bookkeeper, secretary, mail carrier, shipping clerk, etc.)
o Craftsman (e.g., carpenter, mason, electrician, machinist, etc.)
o Farmer
o Laborer (e.g., semi-skilled and unskilled worker in construction, manufacturing, teamster,
etc.)
o Military
o Professional: healthcare technician
o Professional: healthcare clinical (primary) (e.g., physician, psychologist, veterinarian,
nurse, etc.)
o Professional: research
o Professional: education (primary) (e.g., teacher, professor, etc.)
o Professional: law
o Professional: technical (e.g., architect, musician, accountant, surveyor, etc.)
o Professional: other:
o Salesperson (e.g., salesman, insurance, real estate, broker/stocks/bonds, auto, etc.)
o Service worker (e.g., policeman, barber/beautician, etc.)
o Other:

68. Length of time it usually takes you to travel from home to WPC:

O
O

5 minutes or less o 11 -15 minutes o 31-44 minutes
6 — 10 minutes o 16 — 30 minutes o 45 minutes or more

End of Questionnaire. Thank you for your participation and we look forward to sharing the
results of the assessment process with you in early 2006.

(V.6.1)



